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         JUNE 2024 Surgery Newsletter



Contact Details
Please remember if you change your address, contact number or email address 
that you contact the Surgery and let us know.  It is extremely important that we hold up-to-date details for you to ensure we are able to contact you.  It is very easy to update these details by going onto the Great Bentley Surgery website and searching for ‘Change Personal Details’.  By clicking on this it will allow you to complete a form with your new details which can then be submitted via the website.  Once the form is received at the Surgery we will ensure your records are updated.

Patient Consent
We often have friends or family members contacting us about a patient. Due to patient confidentiality, we are not able to discuss their details with anyone else unless we have express written consent from the patient to do this.  This includes even just confirming an appointment time or date. Our staff often experience dissatisfied patients as a result, but they would be breaking the law if they complied and have no option but to refuse their request. 

If there is frequently a need to discuss someone else’s details and they are happy for us to do this, they just need to write to us expressing consent to talk to the named person. In order to try and make this as easy as possible, we have a form that can be collected from reception for the patient to complete, giving consent for someone  to speak to us on their behalf.  Once this has been completed and returned to the Surgery it will be noted on the patient’s record.

Missed Appointments
We have noticed a significant increase in the number of patients who are not attending their appointments and who have not contacted the Surgery to let us know they will be unable to attend.  In March we had 170 missed appointments and in April 161 missed appointments. 

We are aware that the demand for patient appointments is increasing and by cancelling an appointment you are not able to attend, it will ensure it is used by another patient and not wasted.

Please help us by ensuring that if you are not able to attend your booked appointment that you contact the Surgery on telephone number 01206 250691 to cancel this.

Surgery Training Afternoon
Along with all other surgeries in the area we will be shut from 12 noon on Thursday, 27June 2024 for staff training.  If patients require urgent medical care on this afternoon, then this is available by contacting 111 for assistance.

Patient Participation Group Meetings
There will not be a Patient Participation Group meeting in June.

	
Sue Mitson – Operations Manager
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