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We would like to wish all our patients a very Happy New Year


BANK HOLIDAY
Please remember that the Practice will be closed on Thursday, 1 January 2026 as this is a Bank Holiday.  If you require urgent medical treatment on this day, please  contact NHS 111.  We will re-open as normal at 8.00 am on Friday, 2 January 2026.

DOCTORS APPOINTMENTS
As our GP appointments are only 10 minutes long, the doctor will only be able to deal with one problem thoroughly in a consultation.  Please ensure that you always ask them to deal with your most urgent problem, as you will be asked to request a further appointment if you have more than one issue to discuss.  Thank you for your understanding with this.

PRESCRIPTION REQUESTS
Our prescription clerks have noticed that they are receiving duplicate requests from patients when ordering their medication.  In order to avoid confusion and ensure we issue your medication as quickly as possible, please remember to only put in one request for your medication.   You can do this by requesting it via the NHS App, completing a request on AskmyGP or putting a paper request into the box by the front door at the Surgery.  Please do not ring just to check the request has been received, but after allowing 3 working days for us to process your request, you should contact your nominated pharmacy if you want to check it is ready to collect from them. 

CHANGE OF CONTACT DETAILS
It is really important that we have the correct contact details for all our patients.  If you change your address, mobile number or email, please remember to let us know so that we can update your details.

PATIENT PARTICIPATION GROUP
The next meeting of the Patient Participation Group will be held on Thursday, 
22 January 2026 at 6.30 pm in the Mitchell Room at Great Bentley Village Hall.


Sue Mitson – Operations Manager
image1.JPG




