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         MAY 2026 Surgery Newsletter


May Opening Hours
Due to the two Bank Holiday weekends in May, we will be closed on 
Monday, 4 May 2026 and Monday, 25 May 2026.  NHS 111 can be contacted by patients if they are in need of urgent medical care on either of these Bank Holidays.

Appointments Not Attended
In March 2026 we had 153 appointments that were wasted because patients didn’t contact the Surgery to let us know they were unable to attend their appointment.

We understand how frustrating it can be having to wait for a routine appointment, so if you aren’t able to attend your appointment, please remember to contact the Surgery on telephone number 01206 250691 to cancel this.  Alternatively, you can cancel this via the text reminder you receive for your appointment.

By cancelling your appointment, it will ensure that we are able to offer this to another patient and will not be wasted. 

Hay Fever
Hay fever is a common allergy that causes sneezing, coughing and itchy eyes. 

Symptoms of hay fever include:
· sneezing and coughing
· a runny or blocked nose
· itchy, red or watery eyes
· itchy throat, mouth, nose and ears
· loss of smell
· pain around the sides of your head and your forehead
· headache
· feeling tired
· 
Symptoms are usually worse between late March and September, especially when it's warm, humid and windy. This is when the pollen count is at its highest.
Hay fever can last for weeks or months, unlike a cold, which usually goes away after 1 to 2 weeks.

If you need help with symptoms of hay fever, please contact your Pharmacy and ask to speak to a pharmacist about this.  They will be able to give you advice and suggest the best treatments to help with symptoms, such as:
. 
· antihistamine drops, tablets or nasal sprays
· steroid nasal sprays
· 
Some antihistamines can make you very sleepy, so speak to your pharmacist about non-drowsy antihistamines if you need to.









Dementia Café
The next Great Bentley Dementia Café will be held on Monday, 18 May 2026 from 11.00 am to 1.00 pm at The Methodist Hall, Forge Lane, Great Bentley.  If you are a patient, carer or a family member, you are welcome to attend. 

Surgery Training Afternoon
Along with all other surgeries in the area we will be shut from 12.00 noon on Tuesday, 19 May 2026 for staff training.  If you need urgent medical attention on this afternoon, please contact NHS 111.  

Patient Participation Group Meetings
The next meeting of the PPG will be held on Thursday, 28 May 2026 at 6.30 pm in The Mitchell Room at Great Bentley Village Hall.


Sue Mitson – Operations Manager
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