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         JUNE 2026 Surgery Newsletter



Proactive Care Team
The surgery offers a Proactive Care Service designed to support patients who may be finding it difficult to manage independently at home. The team can arrange home visits to assess your needs and provide appropriate support to you and anyone who cares for you.
The aim of this service is to help you maintain your independence, reduce the risk of unnecessary hospital admissions, and support earlier discharge from hospital where possible.
If you feel you would benefit from a home visit by the Proactive Care Team, please contact the Surgery to discuss this further.
Hospice Project 
The Surgery is also working in partnership with St Helena Hospice to support patients and carers in understanding My Care Choices and Advance Care Planning.
My Care Choices is a shared register that can be accessed by the hospice, hospitals, GPs, and other relevant healthcare organisations. It records a person’s preferences for future care should they become unwell, including their preferred place of care.
Planning ahead is important, as it helps ensure your wishes are known, shared, and respected when the time comes.
For more information, please visit:
My Care Choices/St Helena Hospice
Why plan ahead? – NHS.uk
If you would like to find out more, please contact the surgery. We can arrange a conversation with Emma, our Specialist Nurse, who is working with us on this project.
Contacting Patients
Instead of sending letters to patients via the postal service, if we have an email address or a mobile telephone number registered on the system, we will now be contacting patients via email or our text messaging service.

Please ensure that if you change your mobile telephone number or email address, you contact the Surgery with your new details to ensure we have the correct contact details on your medical record.

Dementia Café
The next Great Bentley Dementia Café will be held on Monday, 22 June 2026 from 11.00 am to 1.00 pm at The Methodist Hall, Forge Lane, Great Bentley.  If you are a patient, carer or a family member, you are welcome to attend. 








Surgery Training Afternoon
Along with all other surgeries in the area we will be shut from 12 noon on Tuesday, 16 June 2025 for staff training.  If patients require urgent medical care on this afternoon, then this is available by contacting NHS 111 for assistance.

Patient Participation Group Meetings
There will not be a Patient Participation Group meeting in June.

	
Sue Mitson – Operations Manager
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